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The claimant, a client of , has raised a significant concern 

regarding a trading activity involving  shares on January 18, 2024, using the 

app. He engaged in purchasing and selling 6084 shares on the same day but 

discovered discrepancies leading to financial losses.

1. Despite executing trades for  shares, the claimant found no shares in his 

Demat Account.

2. The claimant was unaware that  was categorized under the Trade to 

Trade (T2T) segment. He later learned from another broker that shares in the T2T 

segment require holding in the Demat Account for trades to be valid. This lack of 

awareness led to unexpected financial outcomes.

3. Despite being informed that shares not held in the T2T segment would result in 

automatic order cancellation, all his shares were sold, causing substantial losses.

4. The claimant incurred a penalty of approximately 20%, amounting to around 7 lakh. 

He has provided his financial ledger, auction bill, and trading bill as evidence of the 

transactions and losses. 

5. The claimant seeks a thorough review of the trading activity and clarification on why 

the shares were sold despite not being held in his Demat Account. He requests 

compensation for the losses incurred and believes there may have been a discrepancy 

or error within the app or trading process.

6. The claimant emphasizes the severity of the financial impact and requests prompt 

attention and a fair resolution to mitigate the losses.



 responded by emphasizing the claimant's ignorance about the 

trading segment and reiterating their earlier submission and discussion during the CORD 

hearing on February 28, 2024.

1. The claimant, , has been a registered client through an authorized 

person since 2021.

2. He is a regular trader using the Mobile Application " ."

3. On this date, . was under the "Trade to Trade" (BE) segment, which 

requires taking delivery of purchased shares and giving delivery of sold shares.

4. The claimant traded 6084 shares both bought and sold on the same day without 

fulfilling the delivery obligations.

5. The client failed to meet his obligation, leading to an auction by NSE.

6. The claimant was required to pay for the failed obligation as per auction settlement 

rules.

7. As a regular trader, the claimant is expected to understand market terminology and 

make informed decisions.

8. The  app provides information about the segment in which a scrip trades, 

and the client should have checked this before trading.

  OBSERVATIONS OF ARBITRATOR

Both the applicant  and the Respondent  
 appeared online for a hearing on 28th June 2024 at 3,30pm.

The applicant has been dealing with the Respondent since 2021 and doing trading 
activities the respondent's Mobile app 

on 18th Jan 2024,the applicant purchased 6084 shares of . He also sold 
the same shares, without receiving credit of 6084 shares in his Demat account.

The above trading is categorized as T2T (Trade to Trade) segment. As per Exchange 
guidelines, Trading in the T2T segment requires clear holding in the Demat account 
which was not followed by the applicant and he sold the shares without a clear balance 
in his Demat account.

As per Auction settlement rules, The Exchange auctions such un-settled Transactions,
which may result in Profit /Loss due to differences in the sale /purchase price of shares.






